Message from the Board Chair .  .  .  .  .  .  .  .  . 3

2013/14 Board Members:

Message from the President & CEO .  .  .  .  .  . 5

•

Donna Buelow, Board Chair (Town of
Hardisty)

In the Community

•

Peter Miller, Board Vice Chair (Village of
Forestburg)

•

Sven Bernard (Village of Heisler)

•

Jamie-Dee Hays (Village of Galahad)

•

Gerald Kuefler (Flagstaff County)

•

Rick Krys, Past Chair (Town of Killam)

•

Ed Kusalik (Town of Daysland)

•

Wade Lindseth (Flagstaff County)

•

Brian McGaffigan (Village of Strome)

•

Debra Smith (Village of Lougheed)

•

Sue Thomas (Village of Alliance)

•

Fred Watkins (Town of Sedgewick)

Client Profile .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 4
Survey Results .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 6
Our Organization
About FRHG .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 6
Financial Information.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 7

Past Board Members (2012/13):

2

•

Sheri Cherowka (Village of Lougheed)

•

Henry Hays (Flagstaff County)

•

Jeanette Herle (Village of Galahad)

•

Jim Martin (Town of Daysland)

•

Dennis Steil (Village of Heisler)

•

Helen Whitten, Board Second Vice Chair
(Town of Sedgewick)

As Board Chair, I’m pleased to present this report that reflects our activities over the past year. We have seen
many exciting developments come to light and look forward to the future.
Our Board has representation from all of municipalities in Flagstaff County and from the County itself. This
representation reflects our work towards strengthening the region and providing the best service we can
achieve to seniors in our area.
Over the past two years the Flagstaff Regional Housing Group has explored many options for the future and
has engaged all of the communities to help us with developing a regional plan for housing for seniors. We
submitted our final proposal for the future to government early in 2013.
I’m happy to say that in December 2013, the Governments of Canada and Alberta announced funding for the
expansion of Big Knife Villa in Forestburg. As part of this funding, we will also be exploring options for Flagstaff
Lodge in Sedgewick. As you can imagine, with a large region and competing needs it is difficult to make a
decision and choices that will improve the region as a whole. And I have to thank everyone for the countless
hours spent trying to make the best decision.
I became the new Chair of Flagstaff Regional Housing Group in December 2013 but I wanted to take this
opportunity to thank the previous Chair, Rick Krys for his great leadership over the past number of years.  He
led us through some difficult meetings and the recent announcement was made possible due to his dedication
and support.
I also wanted to take this opportunity to thank the previous members of the Board who helped in so many
ways: Sheri Cherowka, Village of Lougheed; Henry Hays, Flagstaff County; Jeanette Hearle, Village of Galahad;
Jim Martin, Town of Daysland; Dennis Steil, Village of Heisler; and, Helen Witten, former Mayor of Sedgewick,.
In 2011, we invited The Bethany Group to assume management responsibilities of our facilities. Over the
past two years, we have utilized their expertise in seniors and community housing, and are confident this
relationship will grow stronger in the years to come. We are pleased with this relationship and look forward to
improving our facilities with this organization’s help.
I would like to thank the municipalities of Alliance, Daysland, Forestburg, Galahad, Hardisty, Heisler, Killam,
Lougheed, Sedgewick, and Strome, as well as Flagstaff County for their support and participation in the Flagstaff
Regional Housing Group.
Donna Buelow
Board Chair
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Garth Lunty and his wife, Marjorie, moved into Big Knife Villa about four years ago. Since moving in,
Garth is enjoying his quiet time and excursions into town.
“I like to go into town for coffee and visit friends that gather there. It’s fun to sit back and listen, as
well as catch up on the gossip.”
Garth usually visits while Marjorie stays active. She drives the Villa Van, goes to the drop-in centre,
and visits with the other residents. The other activities Garth enjoy is going to see plays. Every so
often, the residents from Big Knife Villa go on the van to Rosebud or Camrose to see a play.
After a busy life, it’s no wonder Garth enjoys the quieter times. He started working on the farm when
he was nine, taking on more responsibilities when he was around 12.
“It was World War II and that meant no one was around so I had to take on man’s work. The work had
to be done so I did it. When you’re younger work doesn’t seem like work.”
While he’s spent most of his life farming, Garth also ran a spray truck in the summer for the County
of Flagstaff and looked after the local arena when he retired.
He and Marjorie have been married for 55 years. They raised their five children on their mixed farm
(grain and cattle). Their children were in the 4H club and as Garth describes, “each of the kids had a
dairy calf. Before you knew it, we were milking nine cows.” After 26 years on the farm, they decided
to move into Forestburg where they built a house. Marjorie ran a flower shop until they decided to
make the move to Big Knife Villa for health reasons.
With families of their own now, Garth and his wife see the children and grandchildren every so
often. “It’s hard to get around,” says Garth “but we see them often enough.” When one of their
grandchildren got married in Vegas, Garth and Marjorie couldn’t go but did watch the wedding on
the computer.
Garth seems settled in his life now. “We’re comfortable. It’s what we expected in our old age. There’s
some pretty interesting stuff going on here. It’s better than vegetating.”
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The Bethany Group entered into a relationship with Flagstaff Regional Housing Group (FRHG) in 2011. Providing
all the management and administration on behalf of the Board, this arrangement has proven successful, and The
Bethany Group is proud to have this unique relationship with the FRHG.
Formed in 1922, The Bethany Group is a not for profit charitable organization that began as a response to a need for
affordable seniors housing in Bawlf. Over the past 90 years, The Bethany Group has expanded its scope of services to
over 20 communities in central Alberta. From continuing care, supportive living and independent living for seniors
to a variety of housing programs including affordable family housing, The Bethany Group remains committed to its
residents and clients.
In the Flagstaff region, The Bethany Group acts as a ‘management body’ for the lodge program, operating under a
Ministerial Order within the Alberta Housing Act. As the Management Body, the organization is held accountable
and responsible by legislation and its stakeholders.
The Bethany Group works closely with the Board and reports to them on all lodge operations and financial matters.
The Board approves the overall budget for the lodge operations and is responsible for any requisitioning through
the local municipalities.
Together with the staff and the Board we are committed to enhancing the quality of life for the seniors we serve and
to ensure that our residents receive the highest support they deserve.
We look forward to working with Flagstaff Regional Housing Group in 2014 for another successful year
Denis Beesley
President & CEO
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Established in 1973, the Flagstaff Regional
Housing Group (FRHG) is a non-profit, provinciallymandated foundation that provides safe and
secure housing to low and moderate income
seniors in Flagstaff County.
In 2011, The Bethany Group was invited by
the FRHG Board of Directors to assume CEO
responsibilities. By pooling resources, both
organizations are able to develop capacity, take on
new levels of responsibility, and respond better as
a larger regional body .
Supportive Living Lodges – 59 spaces
Seniors Self Contained Apartments – 96 spaces

Communities
•
•
•
•
•
•
•
•
•
•
•

Alliance
Daysland
Flagstaff County
Forestburg
Galahad
Hardisty
Heisler
Killam
Lougheed
Sedgewick
Strome

In 2012 we conducted our first surveys of residents and staff with The Bethany Group as our management
body .
Resident Surveys included questions like "I feel at home here," "My building is well maintained," and
"I am treated with respect."
Under Independent Living, the Flagstaff Regional Housing Group had an overall satisfaction rate of
91%. With our Lodge residents, we saw an overall satisfation of 87%. We are pleased with these results
and will continue to provide quality service to our residents.
We saw a lower response than we hoped regarding our Staff Surveys, and had an overall satisfaction
of 67%. Our highest satisfaction questions were "I have the resources required to do my job" with 95%
and "I am happy with my job" with 100% satisfaction. With the new relationship we have with The
Bethany Group we are actively working to encourage a positive and supportive work environment.
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Expenses

Revenue

Resident Fees - 50%

Wages - 67%

Requisition - 23%

Utilities, Maintenance, Repairs - 14%

Government Funding, Grants - 16%

Food, Housekeeping, Laundry - 11%

Recoveries - 10%

Administration - 8%

Other - 1%
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Flagstaff Regional Housing Group
4401 - 47 Street
Forestburg, AB Canada T0B 1N0

The Bethany Group
4612 - 53 Street
Camrose, AB Canada T4V 1Y6

Telephone: 780. 582.3564
Facsimile: 780.582.3733

Telephone: 780. 679.2000
Facsimile: 780.679.2001

Website: www.thebethanygroup.ca/flagstaff_
regional_housing_group/

Email: info@bethanygrp.ca
Website: www.thebethanygroup.ca

